
                         Napolean Hil l“Think and Grow Rich”

Connect and Be Wealthy!
How can you connect mre?

What if you realized you are only speaking 
one of four languages, hidden from most peple?  
How much more communication would occur 
if you spoke two, three or even four of those 
hidden languages instead of one?  100%, 200% 
or even 300% improvement of communicaiton?

What about words you choose? Do they have 
any effect?  Would a guilt fee accountaility 
system help you with your goals? 

Benefit  from “speaking hidden communication 
styles,” “impeccable word choices”, and 
“empowering accountability” that guarantees 
achieving your goals and solutions.

We certainly have a money back guarantee for 
speaking and training 
if you are not ssatified. 
More importantly is 
your own guarantee 
that you are doing  
your best to connect 
with others for your 
remaakrble results. 

Goals & Solutions
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How successful would you be as 
an American salesman speaking 
the English language impeccably 

to clients in Mexico, Iran or China?

Be a Bridge with eyeTalk™,  helps you uncover your invisible 
communication styles and the importance of others hidden 
styles.  Appreciate your streangths and challenges. Leaarning  
eyeTalk™ showis you  how to notice and  speak the hidden 
languages of others for impoeccable communication! 

By knowing your hidden language and speaking your listener’s 
hidden language, you master the first key for remakable results! . 

With the wisdom of Og Mandino’s 
The Greatest Salesman in the World,  
The Divine Secret , the Legend of Og, 

begins a story of newly discovered ancient parchments and 
their modern day meaning -- written for people who wish to 
live life to its fullest.  Begin making impeccable word choices 
and combine with eyeTalk™ to build strong bridges of 
connection for remarkable results in your business and life.

 
In the past a person’s success has 
often been separated from their 
responsibility to take action. Now 

with The Next Step for Positive Living, our Online Coaching 
Program supports a new form of Accountability that ensures 
results!  ,Empowering Accountability either by your managers 
or by our coaches, is the final ingredient to Guaranteed 
Goals and Solutions.  Using dynamic communication styles, 
impeccable vocabulary choices, and the systematic methodology 
of Guaranteed Goals and Solutions,  success is yours.

Impeccable Communication 
 for Remarkable Results!

GUARANTEED
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When I have a choice of a speaker who is a CSP 
or not, I will select the speaker who is a CSP.

Michelle Lemmons 
International Speakers Bureau, Inc.

I always consider the CSP designation the hallmark 
of professional excellence. The CSPs that we have 
selected have never disappointed our audiences.

Barbara S. Sadek 
The Society for Human Resources Management

It’s truly an indication that a speaker has achieved a 
higher level of professionalism. It’s something we look 

for first. I reduce my risk by hiring someone with a CSP.

William Bess 
Mfgrs. Representatives of America

What Benefit Does a CSP 
Bring to Your Meeting?

A CSP brings a proven track record of continuing 
speaking experience and expertise. CSPs are 
committed to ongoing education, outstanding service 
and ethical behavior. CSPs offer wide varieties of 
approaches, topics and styles. Only you can determine 
which speaker will best fit your needs. A Certified 
Speaking Professional provides a solid place with 
which to begin your search.

What is CSP?
The Certified Speaking Professional designation, 
established in 1980, is the speaking industry’s 
international measure of professional platform skill. 
CSP is conferred by the National Speakers Association 
(NSA) only on those accomplished speakers who 
have earned it by meeting strict criteria. The letters 
CSP following a speaker’s name indicate a speaking 
professional with proven experience who understands 
what is required and knows how to deliver client 
satisfaction.

Why Should You Hire a CSP?
It will make your job easier! The success of your meeting 
will be judged largely on the caliber, professionalism 
and appropriateness of the topic and presenter(s) you 
select. Choosing a CSP maximizes your opportunity 
of providing a speaker with a message that will focus, 
elevate and enhance the mission of your meeting and 
stick firmly in the memories, attitudes and action 
plans of your attendees.

You know they (CSPs) have achieved a certain discipline 
that puts them in a category all their own... they have 

passed the test of longevity; they have proven themselves. 
It makes a difference today and will continue to make 

a difference in the meeting planning industry.

Marolyn Wright 
Program Resources

Comments from 
Those Who Hire Speakers

CSP is an insurance policy toward the meeting 
planner’s success. The CSP designator is a 
qualifier in the mind of the astute planner.

Brad Plumb 
NorthAmerican Speakers Bureau, Inc.

I am a CMP (Certified Meeting Professional). I believe 
strongly in designations. It says you are committed 

to the profession. When I have equal speakers, I 
will take the CSP first over the non-CSP. Yes, CSP 

does make a difference in selecting speakers.

Betty E. Garrett, CMP 
Garrett Speakers International

Your Bridge from Communication to Connection

John Meluso, Certified Speaking Professional


